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é. MAPSRBTIBRBILIMSLBAS ACTS

TRADER APPLICATION

APPLICANT INFORMATION

Name:

ORGANIZATION INFORMATION

Parent:

Organization name:

Branch:

Organization name:

Addresses

Primary
Street & Number: Postal Code:
City: Country:

Secondary
Street & Number: Postal Code:
City: Country:

CONTACT DETAILS

Contact Person:

Phone: Fax: E-mail:
Web Address:

IDENTIFIERS
GST / VAT number[] Previous TIN[J
GST/ VAT number[] Previous TIN[J
GST/ VAT number[] Previous TIN[J
GST/ VAT number[] Previous TIN[J
Passport Number [] Previous TINL]
Passport Number [] Previous TIN[]
Passport Number [] Previous TIN[]
Passport Number [] Previous TIN[]
Signatures

| authorize the verification of the information provided on this form as to my credit. | have
received a copy of this application.

Signature of applicant: Date:

§01 9G is 9bin



. BeegidgiemesatayRcid canne s ACTS
Headed notepaper in the name of the Principal
Authorisation letter template from Principal to the Customs Authority authorising Broker to Act

as a Representative for the submission of ACTS declarations on behalf of Princijpal

To: Customs Authority
(Name and address of HQ Department responsible)

Date: dd/mm/yyyy
Dear Sir / Madam,

This is to confirm that (name & address of Principal, VAT/GST number)

to act as our representative for the submission of Customs Transit declarations to the ASEAN

Customs Transit System (ACTS).
Yours faithfully,

(Signature)

(Full name and position of signatory)

§0i ot is 9bin



5. b pssatamsdisioragrnemigisaidSipmaspRisas ACTS

EMPLOYEE/DECLARANT DETAILS AND AUTHORIZATION

EMPLOYEE INFORMATION
First Name: Last Name:
Personal ID: Male [] Female [

Father Name:

Addresses

Primary
Street & Number: Postal Code:
City: Country:

Secondary
Street & Number: Postal Code:
City: Country:

CONTACT DETAILS

Contact Person:

Phone: Fax: E-mail:
Web Address:

IDENTIFIERS

Employer Name:
Employer Address:
Employee Passport Number:

Signature of the Employee

| authorize the verification of the information provided on this form as to my credit. | have
received a copy of this application.

Signature: signed Date:

Signature of the Employer

| authorize the above-mentioned employee to submit ACTS declarations on my behalf.

Signature: Date:

§01 99 18 9bM
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ASEAN CUSTOMS TRANSIT SYSTEM
SINGLE JOURNEY GUARANTEE DOCUMENT

Guarantor reference number: [insert Guarantor’s transaction reference number]

(a) The GUATANTOTT ..ottt sttt et st sab st st s st sba st ane
ADATESS? .. e veee ettt esse s ses s eessaa e ee st sas s s shs e srsers e nensseen

hereby issues this Guarantee through the Office of Guarantee 2of ...cccccoiviivciiiiiiiienn,
....................... (name and address of the office designated by the Customs Authority to receive
the original guarantee being the Customs Office of Guarantee ("Office of guarantee" means the
office(s) designated by a Customs Authority to manage arrangements in that country for the
authorisation of guarantors and supervision of guarantees covering transit operations in the
country of departure)) up to a maximum aggregate amount of the guaranteed sum
........................................................................................................ (Maximum Amount) 4 in
favour of Customs Authorities (“Beneficiaries”) mentioned below. Any one of these
Beneficiaries is entitled to make a demand for payment in respect of each transit operation
against this Guarantee in the event of a Customs debt becoming due in their Customs Territory
of:

Royal Malaysian Customs Department, Ministry of Finance
Level 10 North Block, Ministry of Finance Complex,

No.3 Persiaran Perdana, Precinct 2, 62596 Putrajaya,
Malaysia

Or

Singapore Customs

55 Newton Road, #10-01,
Singapore 307987

Or

Thai Customs Department

1 Soonthornkosa Road, Klong Toey, Bangkok 10110
Thailand

! Name of Guarantor Bank issuing this Guarantee.

? Address of Guarantor Bank registered address and registration number

3 The Principal must deliver the Guarantee to this address for lodgment

4 The Maximum Amount shall be denominated in the local currency of the Guarantor Bank in figures and letters.
The amount required shall be advised by the Principal. being the maximum customs duties and taxes payable for
the intended journey plus a buffer of 10%.

* Full name and address of Principal

§01 €9 is 9bin



being Customs debt in the form of duties, taxes or other charges, excluding fines, for which

and

BOUIESS ettt ettt e et s et st e ereea sas ehe e She e e s Rk ek s 2Rt £t eh et eae £h e en eae eae nene en et en s nnt e
may be or become liable to the above Beneficiaries as a result of an irregularity occurring in
relation to a transit movement in respect of goods placed under the ASEAN Customs Transit
System.

(b) The Guarantor hereby undertakes to pay the Beneficiary which makes a demand in paper
form (‘Claim for Recovery of Customs Debt’ as in Annex 11F of ACTS Customs Procedures
Manual) or authenticated SWIFT upon receipt of the Form of Demand & Supporting Statement
stipulated for recovery of Customs Debt. The Guarantor undertakes to effect the payment of
the amount demanded in the currency of the demand subject to the Maximum Amount
available at the time of claim, based on the prevailing exchange rate as determined by the
Guarantor on the date of payment.®

If the Customs Authority making the claim is in the same country as Guarantor, the written
demand shall be presented to the Guarantor’s counters at [address of the Guarantor being the
place of presentation’]; or

if the Customs Authority making the claim is not in the same country as Guarantor, demands
shall be made through any of the nominated correspondent banks in paragraph (e) below either
by a written demand or via authenticated SWIFT to Guarantor’s SWIFT code [insert SWIFT code]
in the Form of Demand and Supporting Statement as follows:-

[Where the beneficiary is making a paper form written demand directly to the Guarantor]
“We refer to your reference no.[insert Guarantor’s transaction reference number].

We hereby make a demand for the claim amount of [currency & amount of the beneficiary].
We hereby certify that we do not have proof of the termination of the transit procedure for
[Name of Principal & address] under the Transit ACTS Reference Number (ARN) and dated [date
of transit declaration.”

[Where the beneficiary makes a demand through the nominated correspondent bank of the
Guarantor as stipulated in clause (e);]

“We refer to your reference no.[insert Guarantor’s transaction reference number].We hereby
confirm receipt of a claim from [insert name of Customs Authority making the claim] in the
Form of Claim for Recovery of Customs Debt as prescribed by ACTS. The claimant advises that
they do not have proof of the termination of the transit procedure for [Name of Principal &
address] under the Transit ACTS Reference Number (ARN) and dated [date of transit
declaration]. Please pay the amount of [currency & amount] to the account of [Name of Custom
Authority] account number [...][settlement instructions] .”

¢ Any Beneficiary may make a demand for payment in their local currency. The Guarantor shall pay the
Beneficiary. the amount demanded in their local currency or the amount available under the Maximum Amount
converted at the prevailing exchange rate on the Date of Payment.

7 The written demand must be received by the Guarantor Bank at this address on or before the Claim Expiry Date.

&1 cb is 9brl



Complying demands shall be paid within 30 days from date of receipt by the Guarantor (“Date
of Payment”). The written demand or authenticated SWIFT shall be deemed as full and final of
the amount of debt owing by the Principal to the claimant Customs Authority.

(c) A letter issued by the Customs Office of Guarantee releasing the Guarantor of its obligations
under this Guarantee shall be full and final release of the Guarantor of its obligations under this
Guarantee, notwithstanding that the original of this Guarantee has not been returned for
cancellation.® Nevertheless, the return of the original Guarantee prior to the expiry date
without any confirmation from Beneficiaries shall be deemed to be sufficient notice to the
Guarantor to discharge all its liabilities under this Guarantee.’

(d) This Guarantee shall not be assigned or transferred without the Guarantor’s prior written
consent.

(e) The Beneficiaries may make their claim through the following correspondent!® bank:-

Country Name of Correspondent Bank | Address of Headquarters
appointed by Customs
Authority

For Example

Customs Authorities to
Malaysia Maybank Berhad provide address of their
preferred banks.

Thailand Bangkok Bank

Singapore DBS

(f) The Customs Office of Guarantee shall be authorised to accept any amendments including
cancellation notice by the Guarantor.

(g) Save as otherwise provided in this Guarantee, this Guarantee is issued subject to the
Uniform Rules for Demand Guarantees (URDG 2010 REVISION, ICC Publication No 758) save

89 In the event the journey is aborted and the issued Guarantee is no longer required. the Principal shall notify the
Office of Guarantee and request the Office of Guarantee fo issue a Lefter of Release to the Guarantor Bank to
release it of its obligations under the Guarantee with immediate effect quoting the Guarantee reference. However,
if the Office of Guarantee releases the original Guarantee whether directly to the Guarantor or through the
Principal. the Guarantor shall be discharged of its liabilities immediately without further reference to the Office of
Guarantee.

10 The Guarantor Bank may refer to the List of Banks appointed by each Customs Authority in each country. and
select a correspondent bank in each country of transit and destination involved in the transit operation, alternatively,
the Guarantee issuing bank may appoint a correspondent bank of their choice.

§0icm is 9bn



and except that the requirement for a supporting statement under Article 15a of URDG758
is hereby excluded.

(h) This Guarantee is effective and valid from ddmmyyyy (the Effective Date) and expires
on ddmmyyyy (the Expiry Date)!'. All demands under this Guarantee shall be received on or
before the close of business at the counters of the Guarantor within 1 year from the Expiry
Date (“Claim Expiry Date”).!> The Guarantor shall have no liability under this Guarantee in
respect of any claim which has not been received by the Guarantor on or before the Claim
Expiry Date.

Made on this [day] [month, year]

(Position)

For and on behalf of ...
(Name of Guarantor Bank)

! The Principal shall apply for the Guarantee to be issued and lodged with the Office of Guarantee prior to the
Expiry Date. in time for a Customs Declaration to be submitted.

12 The Guarantor is liable to honour any demands received on or before the Claim Expiry Date. All complying
demands received on or before the Claim Expiry Date shall be paid by the Date of Payment.

13 The person signing the document must enter the following by hand writing before his or her signature
"Guarantee for the amount of... " the amount being written out in letters.

4 The Office of Guarantee w thh accepts thls Crual antee shall be responsible to ensure that the form of execution
is in a form which is legally binding on the Guarantor Bank i.e. the person signing has the legal capability to bind
the Guarantor Bank to this undertaking under this Guarantee.
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ASEAN CUSTOMS TRANSIT SYSTEM
MULTIPLE JOURNEY GUARANTEE DOCUMENT

Guarantor reference number: [insert Guarantor’s transaction reference number]

(a) The GUAANTOIT .ottt st s sab s st sas st ba s e
AATESSZ .. vt sttt et v et s s sas s b s s s sba bbb st ers s sre et ari e

hereby issues this Guarantee through the Office of Guarantee 30f ....ccccccciiiiiiiieiiiiineinns

e (N@me and address of the office designated by the Customs Authority to receive
the original guarantee being the Customs Office of Guarantee ("Office of guarantee” means the
office(s) designated by a Customs Authority to manage arrangements in that country for the
authorisation of guarantors and supervision of guarantees covering transit operations in the
country of departure)) up to a maximum aggregate amount of the guaranteed sum
vecerees (Maximum Amount) * being
[100/50/25]% of the reference amount in favour of Customs Authorities (“Beneficiaries”)
mentioned below. Any one of these Beneficiaries is entitled to make a demand for payment in
respect of each transit operation against this Guarantee in the event of a Customs debt
becoming due in their Customs Territory of:

Royal Malaysian Customs Department, Ministry of Finance
Level 10 North Block, Ministry of Finance Complex,

No.3 Persiaran Perdana, Precinct 2, 62596 Putrajaya,
Malaysia

Or

Singapore Customs
55 Newton Road, #10-01,
Singapore 307987

Or
Thai Customs Department

1 Soonthornkosa Road, Klong Toey, Bangkok 10110
Thailand

! Name of Guarantor Bank issuing this Guarantee.

? Address of Guarantor Bank registered address and registration number

3 The Principal must deliver the Guarantee to this address for lodgment

4 The Maximum Amount shall be denominated in the local currency of the Guarantor Bank in figures and letters.
The amount required shall be advised by the Principal. being the maximum customs duties and taxes payable for
the intended journey plus a buffer of 10%.
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being Customs debt in the form of duties, taxes or other charges, excluding fines, for which

and

AT Sttt it ittt e s e L bt ea s et g s eh s s s St he a1 St eh e eha eha e beere eha ebe b sheenb b e e e bern
may be or become liable to the above Beneficiaries as a result of an irregularity occurring in
relation to a transit movement in respect of goods placed under the ASEAN Customs Transit
System.

(b) The Guarantor hereby undertakes to pay the Beneficiary which makes a demand in paper
form (‘Claim for Recovery of Customs Debt’ as in Annex 11F of ACTS Customs Procedures
Manual) or authenticated SWIFT upon receipt of the Form of Demand & Supporting Statement
stipulated for recovery of Customs Debt. The Guarantor undertakes to effect the payment of
the amount demanded in the currency of the demand subject to the Maximum Amount
available at the time of claim, based on the prevailing exchange rate as determined by the
Guarantor on the date of payment.®

If the Customs Authority making the claim is in the same country as Guarantor, the written
demand shall be presented to the Guarantor’s counters at [address of the Guarantor being the
place of presentation’]; or

if the Customs Authority making the claim is not in the same country as Guarantor, demands
shall be made through any of the nominated correspondent banks in paragraph (e) below either
by a written demand or via authenticated SWIFT to Guarantor’s SWIFT code [insert SWIFT code]
in the Form of Demand and Supporting Statement as follows:-

[Where the beneficiary is making a paper form written demand directly to the Guarantor]
“We refer to your reference no.[insert Guarantor’s transaction reference number].

We hereby make a demand for the claim amount of [currency & amount of the beneficiary].
We hereby certify that we do not have proof of the termination of the transit procedure for
[Name of Principal & address] under the Transit ACTS Reference Number (ARN) and dated [date
of transit declaration.”

[Where the beneficiary makes a demand through the nominated correspondent bank of the
Guarantor as stipulated in clause (f);]

“We refer to your reference no.[insert Guarantor’s transaction reference number].We hereby
confirm receipt of a claim from [insert name of Customs Authority making the claim] in the
Form of Claim for Recovery of Customs Debt as prescribed by ACTS. The claimant advises that
they do not have proof of the termination of the transit procedure for [Name of Principal &
address] under the Transit ACTS Reference Number (ARN) and dated [date of transit
declaration]. Please pay the amount of [currency & amount] to the account of [Name of Custom
Authority] account number [...][settlement instructions] .”

3 Full name and address of Principal

® Any Beneficiary may make a demand for payment in their local currency. The Guarantor shall pay the
Beneficiary. the amount demanded in their local currency or the amount available under the Maximum Amount
converted at the prevailing exchange rate on the Date of Payment.

7 The written demand must be received by the Guarantor Bank at this address on or before the Claim Expiry Date.
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Complying demands shall be paid within 30 days from date of receipt by the Guarantor (“Date
of Payment”). The written demand or authenticated SWIFT shall be deemed as full and final of
the amount of debt owing by the Principal to the claimant Customs Authority.

(c) A letter issued by the Customs Office of Guarantee releasing the Guarantor of its obligations
under this Guarantee shall be full and final release of the Guarantor of its obligations under this
Guarantee, notwithstanding that the original of this Guarantee has not been returned for
cancellation.® Nevertheless, the return of the original Guarantee prior to the expiry date
without any confirmation from Beneficiaries shall be deemed to be sufficient notice to the
Guarantor to discharge all its liabilities under this Guarantee.?

(d) If the Guarantor receives more than one demand on the same day and the total of the
demands exceeds the Maximum Amount, the Guarantor has an absolute discretion regarding
the determination of which demand or demands it will pay and in what proportion, if any, its
pays those demands.

(e) This Guarantee shall not be assigned or transferred without the Guarantor’s prior written
consent.

(f) The Beneficiaries may make their claim through the following correspondent® bank:-

Country Name of Correspondent Bank | Address of Headquarters
appointed by Customs
Authority

For Example
Customs Authorities to
Malaysia Maybank Berhad provide address of their
preferred banks.

Thailand Bangkok Bank

Singapore DBS

(g) The Customs Office of Guarantee shall be authorised to accept any amendments including
cancellation notice by the Guarantor.

89 In the event the journey is aborted and the issued Guarantee is no longer required. the Principal shall notify the
Office of Guarantee and request the Office of Guarantee to issue a Letter of Release to the Guarantor Bank to
release it of its obligations under the Guarantee with immediate effect quoting the Guarantee reference. However,
if the Office of Guarantee releases the original Guarantee whether directly to the Guarantor or through the
Principal. the Guarantor shall be discharged of its liabilities immediately without further reference to the Office of
Guarantee.

10 The Guarantor Bank may refer to the List of Banks appointed by each Customs Authority in each country. and
select a correspondent bank in each country of transit and destination involved in the transit operation, alternatively.
the Guarantee issuing bank may appoint a correspondent bank of their choice.
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(h) Save as otherwise provided in this Guarantee, this Guarantee is issued subject to the
Uniform Rules for Demand Guarantees (URDG 2010 REVISION, ICC Publication No 758) save
and except that the requirement for a supporting statement under Article 15a of URDG758 is
hereby excluded.

(i) This Guarantee is effective and valid from ddmmyyyy (the Effective Date) and expires on
ddmmyyyy (the Expiry Date)!!. All demands under this Guarantee shall be received on or
before the close of business at the counters of the Guarantor within 1 year from the Expiry
Date (“Claim Expiry Date”).?? The Guarantor shall have no liability under this Guarantee in
respect of any claim which has not been received by the Guarantor on or before the Claim
Expiry Date.

Made on this [day] [month], year]

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

(Position)

For and on behalf of ..o e
(Name of Guarantor Bank)

U The Principal shall apply for the Guarantee to be issued and lodged with the Customs Office of Guarantee prior
to the Expiry Date, in time for a Customs Declaration to be submitted.

12 The Guarantor is liable to honour any demands received on or before the Claim Expiry Date. All complying
demands received on or before the Claim Expiry Date shall be paid by the Date of Payment.

13 The person signing the document must enter the following by hand writing before his or her signature
"Guarantee for the amount of... " the amount being written out in letters.

4 The Office of Guarantee w thh accepts thls Crualantee shall be responsible to ensure that the form of execution
is in a form which is legally binding on the Guarantor Bank i.e. the person signing has the legal capability to bind
the Guarantor Bank to this undertaking under this Guarantee.
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ACTS - ASEAN CUSTOMS TRANSIT SYSTEM | peciararon

ARN 0000000000089678145
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2 Consignor TIN Type i 1 i i i /5
AR A
3 Forms
—
[=]
< 4 Total Items | 5 Total packages
=
-
E 6 Consignee TIN 7 Total gross weight (Kg)
=
8 8 Proposed date of departure
(o]
(=] -
o 9 Date of release for transit
=
; 10 Trader reference/Contact details 11 Proposed countries of transit
<
o
= 12 Country of destination
o]
O
g 13 Identification of means of transport 14 Container| 15 OFFICE OF DEPARTURE
=
2 16 Nationality of means of transport
E 17 Mode of Transport 18 place of loading
19 Office of Exit 20 Location of goods
21 Container 22 ltem No | 23 Commodity Code 24 Currency code
identifier, I I
marks and
number of 25 Invoice value
packages,
number and = =
type of 26 Gross weight (kg) | 27 Net weight (kg)
packages and
description of 28 Supplementary Unit
i pp! ry
29 Country of origin 30 Country of origin code
31 Other
information
covering the
liability of
goods to
specific
—loguiements 4
32 Change of I?laca and countrv Code Place and countrv Code
conveyance / l l
container Identity and nationalitv of new means of transport I Code Identitv and nationality of new means of transport I Code
New Container (ves / no)? Identity of new container New Clr. (ves orno)? Identity of new container
33 CERTIFI- New seals Number: Serial number: New seals Number; Serial number:
CATION BY
COMPETENT
AUTHORITY
Name and signature Stamp Name and signature Stamp
e T e
34 Principal TIN 35 Other incidents during carriage, details | 36 CERTIFICATION BY COMPETENT
l and measures taken: I AUTHORITIES
a7 tended presnted by I I
Customs Place and date: Details on reverse D
offices of - —————————— o ———————————
transit
38 Guarantee 39 Countries not valid for guarantee (code) 40 Customs Office of Destination
details
41 CONTROL BY CUSTOMS OFFICE OF DEPARTURE 42 CONTROL BY CUSTOMS OFFICE OF DESTINATION 43 Rocelpt roghstralion undey No.
Result: Date of arrival:
Examination of seals:
Seals affixed (Number): Remarks:
Serial number:
Time limit (date) & Itinerary:
Name and signature: Stamp Name and signature: Stamp
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ACTS TRANSIT ACCOMPANYING DOCUMENT

Container
identifier,
marks and
number of
packages,
number and
type of
packages and
description of
goods

LIST OF ITEMS

ARN 0000000000089678145

34 Principal TIN

3 Forms

Il

e

(I

AR

22 item No

23 Commodity Code

24 Currency code

25 Invoice value

26 Gross weight (kg)

27 Net weight (kg)

28 Supplementary Unit

29 Country of origin

Other
information
covering the
liability of
goods to
specific
requirements

30 Country of origin code

Container
identifier,
marks and
number of
packages,
number and
type of
packages and
description of
goods

22 item No

23 Commodity Code

24 Currency code

25 Invoice value

26 Gross weight (kg)

27 Net weight (kg)

28 Supplementary Unit

29 Country of origin

Other
information
covering the
liability of
goods to
specific
requirements

30 Country of origin code

Container
identifier,
marks and
number of
packages,
number and
type of
packages and
description of
goods

22 item No

23 Commodity Code

24 Currency code

25 Invoice value

26 Gross weight (kg)

27 Net weight (kg)

28 Supplementary Unit

29 Country of origin

Other
information
covering the
fiability of
goads to
specific
requirements

30 Country of origin code

Container
identifier,
marks and
number of
packages,
number and
type of
packages and
description of
goods

22 item No

23 Commodity Code

24 Currency code

25 Invoice value

26 Gross weight (kg)

27 Net weight (kg)

28 Supplementary Unit

29 Country of origin

Other
information
covering the
liability of
goods to
specific
requirements

30 Country of origin code

Container
identifier,
marks and
number of
packages,
number and
type of
packages and
description of
goods

22 item No

i

23 Commodity Code

24 Currency code

25 Invoice value

26 Gross weight (kg)

27 Net weight (kg)

28 Supplementary Unit

Other
information
covering the
liability of
goods to
specific
requirements

28 Country of origin

30 Country of origin code
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ASEAN CUSTOMS TRANSIT SYSTEM (ACTS)

TRANSIT INCIDENT REPORT FORM

To accompany the ACTS Transit Accompanying
Document (TAD) — see guidance on reverse

1. ACTS Reference Number (ARN):

2. Transport operator (name, address, contact details)

3. Principal (name, address, contact details)

4. Registration plate & nationality of means | Comtainer

of transport at departure

Y/N

5. Customs Office OFf Departure

6. MNature of en-route incident:
1) Diversion to different frontier office / country?

2) Transfer of goods or container to another means of transport?

3] Customs seals on load compariment or container are broken or missing?

4) Load compartment or container 5 damaged or opened without Customs authority?
5] Load/cargo manifest discrepandies or goods appear to be damaged or missing?

6] Failure to obtain permission to proceed of authorities at border control point?

7] Other reportable incident during transit?

¥ES / NO (delete inapplicable)
¥ES f ND
¥ES / MO
YES / MO
YES / NO
YES / NO
¥ES / NO

7. In all cases of en-route incidents give details below

Item Mo (from
box 22 of TAD)

Number and type of padkages; description
of the goods involved (from TAD box 21)

Details, induding date, place and circumstances of
the incident,s, including quantities of any goods
missing or destroyed

8. Change of means of transport [ container [ frontier office f country of transit and [ or destination
Give details in this section where the tronsit goods are tronsferred to anothervehicle or container or load compartment
1} Identity and nationality of new road vehicle:
2] If containerised , identity no. of new container:
3] Number and identity of new seals attached:
4] New frontier office and / or country of destination:

5] Place, country of transhipment

MName [ Signature Stamp

9. Where transit goods are damaged, destroyed, missing or stolen, give details of measures taken:
|copies of any relevant police reports are to be attached)

Where space on this report is not sufficient, attach details on separate paper and record here details of those attachments

10. Authority [e.g. Police, or other Government
Agency) having completed this report

Place, date

11. conitrol by next Customs Office after occurrence of
incident

Place, date

&1 ¢d is 9obn
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ACTS Enquiry and Recovery Procedures

1. Customs Office of Departure shall initiate
an enquiry procedure each time they have
not received the Arrival Advice within 2
days of the expected arrival of the truck at
destination or the control result message
within 6 days after having received the
arrival advice message.

1. Customs Office of
Departure Initiates
Enquiry Procedure.

A4

2. Customs Office of
Departure verifies
with ACTS

2. The Customs Office of Departure checks
ACTS to identify the country in which the
transit movement was last under Customs

\L control. Contacts Customs Authorities in

that country for confirmation of status and

If correctly
terminated, transit that the transit movement was correctly
is discharged No record of terminated. If correctly terminated, the
termination in transit operation is discharged. If not, will
l system continue with Step 3.

3. Customs Office of
Departure Requests
evidence of correct
termination from Principal

3. Customs Office of Departure requests
evidence from the Principal within 30 days
that the transit movement was correctly
terminated. If evidence is available, then

l transit operation is discharged.
If evidence of
termination, is produced
the transit operationis | 4. If no evidence of correct termination is
discharged No evidence of received within 30 days of Customs
termination request, Customs Authorities of Countries
involved in the Transit operation will
4. Customs Authorities of establish and agree where the loss of
Countries involved in duties and taxes occurred, and which

Customs Authority is responsible for
recovery action.

Transit establish Customs
territory of loss

5. Once there is an agreement where the

X Customs debt has been incurred, the RCA
5. Applicant Customs will authorize the ACA to start the
Authorities (ACA) will recovery process. (See next page for
start recovery Recovery Procedures)
procedures
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ACTS Recovery Procedures 6.

6. ACA Contacts
Principal and informs

Guarantor
V
7.1f Principal does not pay,
ACA claims from Guarantor
via correspondent bank
A
\4
Correspondent 8 7
Bank / |
Guarantor
|
9 v

10. ACA registers recovery
outcome in ACTS which
automatically informs RCA

8.
Note: ACA is the Customs Authority 9
(can be destination/transit) in '
which irregularities happen.

10.

RCA is the Customs Authority in
which Principal and guarantor are
situated (departure).

&1 €9 is 9byM

(a) The Applicant Customs Authority
(ACA) informs Guarantor by registered
post that a claim may be forthcoming
(see Annex 11E (Transit Termination
Enquiry) of Customs Procedures
Manual) if the Principal does not
provide proof of termination or
respond within 30 days. This is copied
to the Requested Customs Authority
(RCA). This notification will be sent to
Guarantor within 90 days of the date
transit declaration was accepted for
release by the Customs office of
departure.

(b) The RCA will contact the Principal,
determine the facts of the case, and
establish the persons responsible.
Under normal circumstances, the
Principal pays directly to the ACA.

(c) The RCA informs the ACA on the
result of the consultation with the
Principal.

If the Principal does not pay the claim,
the ACA will invoke payment of the
debt from the Guarantor under the
terms of the guarantee lodged with the
Customs Office of Guarantee. This
claim must be made within 270 days of
the date the transit declaration was
accepted for release by the Customs
office of departure.

The ACA makes a claim against the
Guarantor via the correspondent bank.
The Guarantor pays the Customs debt
directly to the ACA’s bank account
within 30 days of the claim.

ACA completes the recovery process by
registering the recovery outcome in the
ACTS which automatically informs the
RCA accordingly.
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